BEACUN HEATAE

PROVIDER OPTIONS FOR DEAF CLIENTS

Beacon Mental Health would like to make you aware of options for your treatment
services. The Missouri Department of Mental Health has established two
Specialized Outpatient Centers (one in Kansas City and one in St. Louis) to
provide mental health services to consumers who are Deaf. The center in Kansas
City is through ReDiscover and they have an ASL-fluent therapist on staff, as well
as additional staff with specialized training to work with Deaf consumers. If you
would like to transfer your therapy services to ReDiscover, we can certainly assist
you with this. However, we want to assure you that you may continue to receive all
of your services through Beacon Mental Health Services if that is what you want to
do. We will make an interpreter available for you for any appointments you have.

If you decide that you would like to transfer your therapy services to ReDiscover’s
Specialized Outpatient Center, please contact Carrie Fraipont, the Deaf Services
Advocate, at (816)877-0480 to assist you with that. If you have any questions or
concerns, please feel free to contact the Deaf Services Advocate.

Telehealth options are available at the Beacon office to receive individual therapy
with a clinician at a Specialized Outpatient Center who is a Deaf Services
Specialist/therapist, if you choose, or you can receive these telehealth services
from your home.

I understand that I can receive therapy services from a Specialized Outpatient
Center but I can choose to have Beacon Mental Health provide my mental health
services. I understand that I can change my mind and obtain services elsewhere at
any time.
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